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Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

1. Muc dich

Bao dam viéc danh gia cong nhan dé duy tri
hi¢u lyc hoac mé rong cong nhan ddi véi td
churc danh gia sy phu hgp (CABs) trong mdt
s6 truong hop bat kha khang khong thuc hién
duoc viéc danh gia tai chd.

1. Purpose

This document provides regulation for remote
assessment which can be used to maintain and
extend the accreditation of CABs, in case the
onsite assessment can not be performed due to
safety reason or restricted travel.

2. Pham vi

Quy dinh nay ap dung d6i voi tit ca cac
chwong trinh c6ng nhan cua Van phong Cong
nhan chat lugng (BoA) khi thuc hi¢n danh gia
tur xa.

2. Scope

This document applies for all the accreditation
schemes of BoA when using a remote
assessment.

3. Tai liéu vién din
APAC TECO-001: Huéng din T6 chirc cong
nhén danh gia tur xa.

3. Reference document

APAC TECO-001: Guidance on
assessment by ABs.

remote

4. Thuat ngir va dinh nghia

4.1. Panh gia tir xa:

La viéc BoA khong td chire danh gia tai dia
diem ctia CABs ma st dung cac phuong tién
ky thuat thong tin va truyén thong dé thuc
hién viéc danh gia tur xa.

4. Terms and Definition
4.1 Remote assessment:
BoA using information and communication
technology (ICT) to do assessment of CABs

through ICT instead of doing assessment of
CABs onsite.

4.2. Phwong tién Ky thuit théng tin va
truyén thong (ICT) bao gom:

- Puong truyén internet (wifi, 3G/4G/5G...);
- Céc thiét bi: may tinh, di¢n thoai, camera,
microphone, headphone...;

- Cac ung dung zoom meeting, zalo, email...

4.2 Information and communication

technology (ICT) includes:
- Internet (wifi, 3G,4G,5G...);

- Hardware: computer, smartphone, camera,
microphone, headphone...

- Application: Zoom meeting, zalo, email...

5. Trach nhiém
BoA va CABs phai tuan thu qui dinh nay trong
viéc thuc hi¢n danh gia tur xa.

5. Responsibility

BoA and CAB:s are responsible for following
these requirements of remote assessment

6. Nguyén tic

- Viéc danh gia tir xa s& duogc trién khai dé
bao dam tuan thi cac quy dinh vé cong nhan
va giam thiéu rai ro trong danh gia xac dinh
nang luc cua CABs.

- BoA khong thyc hién danh gia tir xa d6i voi
cac cudc danh gia c6 thé thyc hién tai chd
va khong ap dung danh gia tir xa dbi véi
danh giad méi.

- Chi thyc hién viéc danh gia tir xa vdi cude
danh gia gidm sat, danh gia lai, danh gid mé
rong vi cac 1y do bat kha khang.

Ly do bat kha khang bao gom:

6. Principles

- Remote assessment is carried out to assure
the BoOA accreditation policy and to
minimize the risks in the assessment of
CAB’s competence.

- BoA shall not conduct the remote assessment

if the assessment can be conducted onsite or
the assessment is an initial one.

- The remote assessment applies only for the
surveillance, re-assessment, and extension
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+ Ly do dich bénh va quy dinh han ché di
chuyén cua cac co quan c6 tham quyén.

+ Ly do thién tai (Iii lut, bio, sat 16 dét, dong
dat, song than...).

+ Ly do dic biét khac anh huong dén sirc
khoé, tinh mang cua doan chuyén gia danh

gia.

assessment due to safety or restricted travel
reasons etc.

The reasons in reality could be:

+ Epidemic reasons with the travel restriction
coming from authorities

+ National disasters (floods,
landslides, earthquakes, tsunamis...)

+ Other reasons affecting the health and put
life in danger of assessment team.

storms,

7. Xac dinh rii ro

BoA va CABs phai xéac dinh cac i ro c6 thé
xay ra lam anh hudéng dén chat luong cude
danh gié d€ c6 cac bién phap lam gidm t6i da
sy anh hudng cua céc rui ro dén chat lugng
cudc déanh gia trudce khi tién hanh danh gia.
Céc ri ro ¢ thé bao gom:

7. Risk identification

BoA and CABs shall identify all the risks that
could affect assessment effectiveness and
come to a solution to eliminate the risk
affecting the quality of assessment before
assessment.

The risks could include:

- Rui ro vé chat lugng cudc danh gia c6 duoc
bao dam khi thuc hién viéc danh gié tir xa.

- Rui ro vé viée st dung phuong tién k¥ thuat
thong tin va truyén thong (ICT) nhu: dudng
truyén internet (wifi, 3G/4G/5G...); cac
thiét bi may tinh, dién thoai, camera,

microphone, headphone,...; cac ing dung
zoom meeting, zalo, email,... phuc vu qua
trinh danh gid.

- Rui ro vé viéc bao mat thong tin, tai liéu, hd
50, hinh anh trong qué trinh trao doi, truyén
tai thong qua ICT

- Ruirové ky nang st dung ICT phuc vu cudc
danh gid cua doi ngili chuyén gia danh gia,
nhan vién cua CABs ¢6 nhiém vu lién hé,
lam viéc vo1 doan chuyén gia danh gia.

- The risks to effectiveness of the assessment
when conducting remote assessment.

- The Risks arising from utilizing the ICT
such as: internet (wifi, 3G,4G,5G...),
hardware such as computer, smartphone,
camera, microphone, headphone...,
application such as Zoom meeting, zalo,
email... when wusing in the remote
assessment .

- The Risk to security, confidentiality of
documents, records and pitures during the
discussion and the transmission of
information through ICT.

- The Risk arising from the ability to use the
ICT of assessors and CABs staff who are
assigned to contact and work with the
assessment team.

8. Bado mit thong tin

- BoA va CABs phai thong nhét cac bién
phap dé bao dam an toan va bao mat thong
tin, tai liéu, hd so, hinh anh truée khi tién
hanh cudc danh gia.

- Tt ca cac bén co lién quan dén cudc danh
gi4 phai nghiém ttc thuc hién cac quy dinh
vé bao mat va an toan thong tin, dit liéu theo
cac quy dinh hién hanh ctia Nha nudc.

- BoA ¢6 thé xem xét khong thuc hién viéc
danh gia tur xa trong truong hop cac bén lién

8. Security and confidentiality

- The use of ICT for remote assessment shall
be agreed upon by the AB and CABs
(including information security and data
protection measures) before assessment.

- All parties involved with the assessment
must be strictly adhered to security and
confidentiality  requirements and the
respective jurisdictions data proctection.

- In the case of non-agreement of information
security and data protection measures, BoA
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quan dén cudc danh gia tir xa khong thong
nhat dugc cac bién phap bao mat va an toan
thong tin, dir liu.

will consider other methods replacing the
remote assessment.

9. Noi dung

9. Content

9.1 bé nghi danh gia tir xa

Pén thoi han danh gia lai, danh gid gidm sat
hoic khi ¢6 nhu cau d4nh gid mé rong nhung
vi 1y do bat kha khang khong thé thuc hién
danh gia tai chd, BoA hoic CABs dé xuit
thuc hién cudc danh gid tir xa va cudc danh
gia tr xa s€ duoc thuc hién trén so théng nhét
gitta BoA va CABs.

9.1 Propose for remote assessment

When there are re-assessment, surveillance or
extension but the conditions for safety and/or
travel for the assessment team to do onsite
assessment are not assured. Then BoA and/or
CABs can propose a remote assessment
instead. The remote assemssent will be carried
out with a mutual agreement.

9.2 Cac diéu kién can thiét cho cudc danh
gia tir xa
BoA phai xac dinh céc diéu kién can thiét
trude khi co6 thé tién hanh danh gid tir xa, cu
the:
- Loai hinh danh gia tir xa: Danh gia giam sat,
danh gia lai hay danh gid mo rong.

- Céc diéu kién, tinh kha thi vé nguén nhan
luc, ha tang, thiét bi c6 sin sang cho hoat
dong danh gia tir xa. Kha nang tuong thich
cua thiét bi, tng dung cong nghé thong tin
giita cac bén co lién quan dén cudc danh gia
tur xa.

- Xéc dinh xung dot loi ich ¢6 thé c6 lién quan
dén viéc danh gia tir xa.

- X4c dinh rd CABs c6 san sang hop tac trong
viéc danh gia tur xa.

- Xéc dinh viéc xem xét céc tai lidu, ho so cta
CABs thong qua ICT 1a kha thi va thuan loi
theo yéu cu cua doan chuyén gia danh gia.

- Xac dinh viéc CABs san sang c nhan lyc
phuc vu viéc cung cap, trao doi thong tin cho
doan chuyén gia danh gia.

- X4c dinh r0 nhan sy tham gia qua trinh danh
gia, cac hoat dong cia CABs can danh gia,
chung kién thong qua ICT

9.2 Determining conditions for remote
assessment

BoA shall define the necessary conditions
before the remote assessment can proceed as
follows:

- Type of remote assessment: whether they are
surveillance, reassessment or extension
assessment.

- Whether conditions for remote assessment,
the human resource, infrastructure and
equipment are suitable and ready for remote
assessment. The compatibility of equipment
and compatibility of the applications of
information technology used for both ABs
and CAB:s.

- A potential conflict of interests involved
with remote assessment that could incur.

- whether CABs are willing to cooperate in the
remote assessment activity.

- Whether the document review and record
review through ICT is feasible and
convenient for assessment team

- Whether CABs are ready to assign personnel
who can provide information relating to the
assessment

- Define all personnel involved with the
assessment process, the activites of CABs to
be assessed and/or witnessed through ICT

Trwée cuge danh gia tir xa, BoA va CABs
phai thong nhat cac ni dung sau:

Before remote assessment, BoA and CABs
shall agree on the following:
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- Phuong tién ky thuat thong tin va truyen
thong (ICT) hiéu qua nhat nhu: dudng truyen
internet (wifi, 3G/4G/5G,...); cac thiét bi
may tinh, di¢n thoai, camera, microphone,
headphone,...; hodc céc Ung dung zoom
meeting, zalo, email,...bao dam truyén duoc
true tiép hinh anh, am thanh 6n dinh, rd nét
va ¢6 tudi tho pin bao dam toan ven ndi dung
cudc danh gia.

Bao dam ngudn nhan sy trao d6i voi doan
CGDG suir dung ngdn ngir tiéng Viét hodc
tiéng Anh (néu can).

Cho phép doan danh gia duoc quan sat hd so,
tai liéu, trang thlet bi, co s& vat chat qua hinh
anh truyén truc tiép tir may quay video.

Luu gilr toan bg ndi dung qua trinh danh gia
qua Zoom meeting dic biét cac ndi dung
chup hinh, quay video hoat dong cua CABs
cho CGDG quan sat va gui lai cho Truong
doan CGDG ngay sau mdi ngay danh gia

- Truong hop vi ly do ddc biét, CABs mudn st
dung ICT khac thi can phai c¢6 thoa thuan voi
BoA trudc khi tién hanh cudc danh gia.

- Using the best ICT available: internet (wifi,
3G/4G/5G,...); laptop, cellphone, camera,
microphone, headphone,... or others
applications such as: zoom meeting, zalo,
email... to ensure the live transmission of
images, a stable and clear sound and the
enough battery life to ensure the integrity of
the content of assessment.

- Ensure the CAB’s personnel who work with
assessment team can speak Vietnamse or
English (if neccessary).

- Permit the assessment team to check
records, documents and facility through live
video.

- Store the entire content of the assessment
process through zoom meeting, especially
the CAB’s photo and video during the
witness and they will be sent to the team
leader at the end of assessment day (if
possible).

- In case for any reason, CABs want to use an
ICT other than an agreed one, then CABs
must reach an agreement with BoA before
the assessment begins.

9.3 Kiém tra chat lwong hé thong ICT

Pé bao dam ha tang k¥ thuat va thiét bi phuc
vu hi€u qua cho cudc danh gia tor xa, doan
chuyén gia danh gid va CABs phai thuc hién
kiém tra chét luong ICT trudc cudc danh gia
it nhat mot ngay dé kip thoi phéat hién nhiing
18i phét sinh tir hé thong ICT.

9.3 Check the quality of ICT system

In ensuring the effectiveness of the technical
infrastructure and equipment used for remote
assessment, the assessment team and CABs
must check the ICT quality before the
assessment at least 1 day in advance to identify
promptly the errors arising from ICT system.

9.4 Chuan bi tai liéu cho danh gia tir xa

- Viéc gui tai liéu va ho so lién quan duge thyc
hién duoi dang file dién tor qua email (hoac
su dung google drive hodc one drive... voi
truong hop dung lugng 16n).

- CABs phai gui tai liéu, ho so trude thoi diém
danh gid tir xa it nhat hai tudn— Danh muc tai
liéu, hd so ddi voi timg chuong trinh cong
nhan (VILAS, VILAS MED, VICAS, VIAS)
néu trong Phu luc 1,2,3 va 4.

9.4 Provide
assessment

- All documents and records for assessment
should be sent electronically by email (or
google drive, one drive... in case of
largecapacity).

- CABs shall provide documents and records
at least 2 weeks before remote assessment.
The lists of documents required for each
scheme (VILAS, VILAS MED, VICAS,
VIAS) are specified in the Appendix 1,2,3
and 4.

documents for remote
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- Sau khi théng nhat chuong trinh dénh gia chi
tiét, tig thanh vién trong Poan CGPG c6
thé yéu cau CABs cung cip thém tai liéu, hd
so va gui cc email cho Trudong doan CGDG.

- After the agreement of detailed assessment
plan, an individual member of the
assessment team can request CABs to
provide additional documents and/or records
for his/her assessment purpose. His/her
requests of additonal information to CABs
should also be coppied to team leader.

9.5 Chuong trinh danh gia

BoA l1ap chuong trinh danh gia va gui toi

CABs d¢ thong nhat trude khi danh gia tir xa

véi cac ndi dung gom:

- Thanh phan doan d4nh gia, pham vi, chuan
muc danh gia

- Nhan su lién hé, 1am viéc vdi cac thanh vién
trong doan

- Hinh thtrc danh gia tir xa

- Thoi gian chi tiét thyc hién danh gia (thoi
gian lam viéc, thoi gian nghi, thoi gian can
ching kién qua hinh anh,...),

- Noi dung danh gia chi tiét (cac hoat dong, dia
diém, nhan sy, tai liéu can dugc danh gia
hodc ching kién)

- Ké hoach va phuong thire tiép can thong tin
thong qua ICT st dung dé truy cép, chup
anh, quay video phuc vu doan chuyén gia
danh gia.

- K& hoach va phuong thirc tiép can thong tin
trong truong hop khong thé chia sé tir xa (vi
du: do van dé bao mat hodc truy cép)

- Céc diéu kién thyuc hién khac (néu co)

BoA va CABs can thong nhat Chuong trinh

danh gia trudc khi danh gia chinh thuc 05

ngay.

9.5 Assessment plan

BoA will prepare an assessment plan and send
it to the CABs for agreement before the

assessment. The Plan shall include the
following:
- Assessment team members, scope and

accreditation criteria

- BoA supporting personnel for the assessment
team.

- Assessment type: remote assessment

- Detailed agenda (e.g. working time, break,
time for witnessing...)

- Detailed assessment content (e.g. assessment

activities, location/units, personnel and
documents to be assessed by the team)
-Plan and method of accessing the

information through ICT for observing,
taking photos, recording videos

-Plan and method of accesssing the
information in case those information cannot
be shared remotely (e.g. due to
confidentiality or accessreasons)

- Other conditions (if any)

BoA and CABs shall reach agreement on the
assessment plan 5 working days before the
official assessment.

9.6 Thue hién danh gia tir xa

- Poan danh gid thuc hién hop khai mac voi
CABs va thuc hién cac ngi dung danh gia
theo theo chwong trinh danh gid dd théng
nhat v6i CABs théng qua ICT.

-Trong qué trinh danh gia, khi c6 yéu cau
quan sat cua doan danh gia, CABs co trach
nhiém quay video va truyén tryc tiép hinh
anh thong qua ICT dé doan danh gia quan
sat. Khi quay video, trudc tién can quay tong
thé ca khu vuc rong dé doan danh gia ¢ cai

9.6 Performing remote assessment

- The assessment team conducts the opening

meeting with CABs and carries out the
assessment activities according to the
assessment plan that agreed with CABs
through ICT.

- During the assessment process, if the witness
is requested by assessment team, CABs are
responsible for recording video and
transmitting images directly through ICT for
the assessment team witnessing. When
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nhin tong the, sau d6 s& quay tap trung vao
mot s6 diém cu thé theo yéu cau cua doan
danh gia (néu co).

- Néu c6 phat sinh can bd sung ndi dung danh
gia hogc thay do6i chuong trinh danh gia can
c6 trao ddi thdng nhat giita Poan CGDG va
CAB:s.

-Néu c6 phan viéc danh gia nao khong thé
xem x¢t thong qua ICT thi ghi nhan lai va cé
su xac nhan cua cac bén.

- Viéc dénh gia can thuc hién trong moi
truong yén tinh, han ché tiéng 6n va bao dam
an toan, bao mat thong tin.

- C6 thé str dung dong thoi nhidu Gmg dung va
phuong tién ICT khéc nhau trong mot cudc
danh gia dé tranh gian doan cudc danh gia
khi gap su cd.

- Poan chuyén gia danh gia c6 thé tam dimg
hodc chdm dat viéc danh gia néu két ndi bi
16i 1am anh huéng dén hiéu qua cudc danh
gia.

- Cudi mdi ngay danh gid, cac bén phai ghi
nhan va xdc nhan véi nhau vé noi dung da
lam trong ngay, 1am 13 cac van dé quan tam,
cac diéu khong phu hop va y kién cua cac
bén.

- BoA ¢6 thé cir nhan sy giam sat tur xa hoat
dong danh gia cua doan chuyén gia danh gia
thdng qua ICT.

- Céac bén phai thuc hién cac bién phap thich
hop dé bao vé tinh bi mat cua dir liéu, thong
tin, hinh anh.

- Két thiic cudc danh gia tir xa, doan danh gia
c6 trach nhiém 1ap bao cao danh gia hodac
bado c4o phat hién ban PDF c6 chir ky cua
truong doan giri cho CABs dé xac nhan
(CABs c6 thé xac nhan thong qua email).

- Truong hop doan danh gia khong thé hoan
thanh bao cao danh gia ngay sau cudc danh
gia thi trong vong 7 ngay, bao cao danh gia
chinh thitc ban PDF c¢o6 chir ky cua truong
doan phai duoc giri cho CABs dé xac nhan
(CABs c6 thé xac nhan thong qua email).

recording the video, it is necessary to record
the whole wide area so that the assessment
team has an overall view, and then, will focus
on a specific area (if any).

If there is a need for more assessment
activites in addtion to the agreed assessment
plan or the agreed plan needs to be modified,
then there should have an agreement between
the assessment team and CABS.

If any activities of the assessment cannot be
assessed through ICT, it shall be recorded
and confirmed by two sides.

The assessment should be carried out in a
quiet environment, limiting noise and
ensuring safety and information security.

It is accepted to use a multiple types of ICT
applications and media in the assessment to
avoid interruption in case of incident
assessment.

The assessment team can halt or terminate
the assessment if the connection is affected
to the effectiveness of the assessment.

At the end of each assessment day, two sides
must confirm and recorded with each other
what was done during the day, clarifying
issues raised, the non-conformities and
opinions of the two sides.

BoA may remotely supervise the assessment
activities of the assessment team through
ICT.

Two sides need take appropriate measures to
safeguard the security and confidentiality of
data, information, and images.

At the end of the remote assessment, the
assessment team is responsible for writing
the assessment report or finding reports
(PDF) signed by the team leader. The report
must be sent to the CAB for confirmation
(CAB can confirm it via email).

In case the assessment team is unable to
complete the assessment report immediately
after the assessment, within 7 days, the
official assessment report signed by the team
leader must be sent to the CABs for
confirmation (CAB can confirm it via email).
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9.7 Chirng kién

Dé bao dam hiéu qua cua hoat dong ching

kién, CABs can thyc hién cac ndi dung sau:

- Bao dam c6 dudng truyén internet hodc tin
hi€u di dong c6 toc do phu hop, thuan tién
cho viéc truyén truc tiép video cho doan
danh gia quan sat, bdo dam am thanh va hinh
anh rd rang.

- B4 trf viéc quay video va phién dich (néu c6)
thich hgp va khong anh hudng dén hoat dong
cua doan danh gia.

- Phai c6 cac phuong an dy phong, tranh tinh
trang mat dién, ngat két ndéi dudong truyén
trong qué trinh ching kién cia doan danh
gia.

9.7 Witness

To ensure the effectiveness of witness activity,
CABs need to implement the followings:

- An access to stable high-speed internet or
cell signals. It is critical to assure clear and
effective audio and video, to facilitate the
witness of assessment team.

- Arrange appropriate video recording and
interpreters (if any) but not interfering with
the assessment team.

- There must be a backup plan, avoid power
outages, disconnect transmission lines
during the witness.

9.8 Qua trinh thuc hién sau danh gia

Qua trinh xem xét hanh dong khéc phuc, tham
x€t, ra quyéet dinh cong nhan dugc thuc hién
theo cac quy dinh truong ty cude danh gia tai
cho (cac tha tuc APL 01, API 01, APC 01).

9.8 Post assessment activity

The procedures for corrective action review,
accreditation review and accreditation
decision making are the same as BOA
regulations specified for onsite assessment
(APL 01, API 01, APC 01)

9.9 Chi phi cho danh gia tir xa

Chi phi déanh gid tir xa bao gom:

- Cac chi phi danh gia theo qui dinh tinh phi
cua BoA: ARL 01, ARLM 01, ARI 01, ARC
01 (trong d6 khong c6 chi phi di lai, cong tac
phi va chi phi luu tri cia doan Chuyén gia
déanh gid).

-Chit phi xem xét tai ligu tor xa la 0,5
manday/CABs/chuyén gia.

- Chi phi mua tai khoan Zoom Meeting tha 2
tro di (truong hop cudce danh gia yéu cau phai
st dung nhiéu hon 1 tai khoan Zoom
Meeting).

9.9 Cost for Remote Assessment

Remote assessment costs include:

- BoA's fees specified in ARL 01, ARLM 01,
ARI 01, ARC 01 (not included travel costs ,
daily expenses and accommodation costs for
assessment team).

-The fee for document
manday/CABs/assessor.

- The fee for buying the extra Zoom Meeting
accounts (in case the remote assessment
required more than one account).

review is 0.5
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PHU LUC 1.

CAC TAI LIEU CAN NOP POI VOI PHONG THI NGHIEM-VILAS

PHUC VU CHO PANH GIA TU XA
(Phong thi nghiém ngp tai liéu bdn dién tii téi BoA)

Ky ma hiéu,

TT Tén tai ligu AT Ghi cha
: nhan dién
Dbon dang ky cong nhan va pham vi dang ky cong nhan AFL 01 dén Ap_ d g C,h ° da.1’1h
1. gia lai, danh gia
AFL 05 -
mé rong
Thong tin cap nhat caa PTN AFL 01.08
Danh muc tai liéu
S tay chat luong V6i danh gia
giam sét chi guri
c Toan b céc thi tuc va biéu mau lién quan 4p dung va hoat dong cua tai ligu c6 thay
' PTN theo ISO/IEC 17025:2017 (*) doi so vai lan
danh gia gan nhat
Bio cao danh gia noi bo 1an gan nhat (*)
Béo c4o xem xét cua 1anh dao 1an gan nhat (*)
Danh sach tham gia PT, so sanh lién phong AFL 01.06
9 09.1. Danh sach nhan su
' 09.2. Ho so nhan vién mai trong 2 ndm gan nhat (néu cd) (*)
10 10.1. Danh muc thiét bi
" | 10.2. Hb so hiéu chuén lan gan nhét (*)
11.1. Tai liéu Phép thtr/ hiéu chuan/ldy mau do phong thi nghiém xay dung
hoic c6 stra ddi so v6i phuong phép tiéu chudn (néu c6). ) )
11.2. Tdng hop dit liéu va bao cdo xac nhan gia tri sir dung cua Ap dung cho dénh
LA . L 2: o gia lai cO mo
11. | phuong phéap doi voi cac phuong phap co6 thay doi so vai phuong N R
A 2 rong, danh gid mo
phap tiéu chuan rong
11.3. Ho so xac nhén gié tri sir dung ctia phuong phép; tinh d6 khong dam '
bao do (cho cac phép thir/ hiéu chuan chua duoc xac nhan)
H so qua trinh thi nghiém: it nhat 5 bo hd so dai dién cho dbi tugng va
12. | ky thuat thi nghiém/hi¢u chuan dang ky bao gom: tiep nhan yéu cau,
thuc hién thie nghiém/hiéu chuan — dix liéu goc, bao cao két qua (*)
Nguoi lién lac dé trao ddi voi truong doan danh gia trudc va trong qua
trinh danh gia tir xa (*)
13 Tén:
" | Email:
Cellphone:

C6 thé trao d6i qua Zoom meeting (*)

Ghi chi: 1. (*) Tai liéu nop bd sung khi chuyén tir danh gia tai chd sang danh gia tir xa.

2. Pé tién theo ddi, d& nghi don vi guri tai liéu, hd so theo dung thir ty néu trén.
3. Truong hop vi Iy do bao mat, c6 thé guri mot sé tai liéu, hd so bang ban gidy.
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Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

APPENDIX 1-DOCUMENTS TO PROVIDE FOR REMOTE ASSESSMENT

APPLY FOR LABORATORY (EXCEPT MEDICAL LABS) - VILAS

(All documents need to be sent by softcopy)

No

Name of document

Code

Note

Accreditation Application and Accreditation Scope

AFL 01 to
AFL 05

For reassessment,
extesion assessment

Laboratory Information Updates

AFL 01.08

List of control documents

Quality manual

For surveillance, submit

All of Procedures and forms concerning testing activities
based on ISO/IEC 17025:2017 (*)

only documents that
have been changed since
the last assessment

Latest Internal audit record (*)

Latest Management review record (*)

PT, interlaboratory comparision list

AFL 01.06

09.1. List of Laboratory staff

09.2. Record of new staff for the last two years (if any) (*)

10.1. List of equipment

10.

10.2. Latest calibration record (*)

11.

11.1. Test/calibration/sampling methods that were developed
or modified from the standard methods by labs (if any).

11.2. Data aggregation and method validation reports that have
changed from standard method.

11.3. Validation method, uncertainty record (for non-validated
test/calibration)

For reassessment with
scope extension, and
extension assessment

12.

Test records: Representative for material and techniques, at
least 5 test records include received request, testing/
calibration original data, tests report (*)

13.

Contact person who will contact with the team leader before
or during the remote assessment (*)

Name:

Email:

Cellphone:

Could be contact vie zoom (*)

Note: 1. (*) The supplementary documents for remote assessment
2. For convenience, pls send the documents and records in the above order
3. If there are confidentiality and/or security reasons, documents and records may be sent by

hard copy
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Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

PHU LUC 2

CAC TAI LIEU CAN NOP POI VOI PHONG XET NGHIEM Y TE - VILAS MED

PHUC VU CHO PANH GIA TU XA

(Phong xét nghiém y té nép tai ligu bdn dién tir t6i BoA)

TT

Tén tai ligu

Ky ma hiéu,
nhan dién

Ghi chu

Don dang ky cong nhan va pham vi dang ky cong nhan

AFL 01.01
AFLM 01.01

Ap dung cho danh
gia lai, danh gia
mo rong

Bao cao vigc ap dung tuan thi cia PXN theo Tiéu chuan 1SO
15189: 2012 va yéu cau cdng nhan (*):
— Thong tin cap nhat.
— Tinh hinh 4p dung h¢ théng theo tiéu chuan ISO 15189:
2012 tir lan d4nh gia trudc
Phan nan, khiéu nai va xir Iy

Nop kem
AFL 01/08

3.1 Qui trinh xét nghiém/ cac phuong phép cua NSX (néu c6 sir
dung)

3.2 H) so xac nhan gié tri sir dung caa QTXN; tinh d6 khong dam
bao do

3.3 Téng hop dir liéu va bdo cao xac nhan gia tri sir dung cua
QTXN

Ap dung cho danh
gia lai, danh gia
mo rong

Danh muc tai liéu kiém soat (*)

S6 tay chat lwong (*)

Cac thu tuc, Biéu mau lién quan (*)

Béo cao danh gia ndi bo 1an gan nhat (*)
— BA&0 c4o xem xét sy ph hop va c&c yéu cau vé mau
— Bé&o céo thiét 1ap va theo ddi chi sé chét lugng
— Béo c4o vé danh gia nguy co rui ro
— Bao cao danh gia ndi bo

Béo cdo xem xét cua lanh dao 1an gan nhat (*)

Phiéu theo ddi cac chuong trinh thir nghiém thanh thao, so sanh
lién phong (*)

AFL 01/06

10.

10.1  Danh sach nhan sy cua PXN

10.2  HO so nhan vién méi trong vong 1 nam (néu c0) (*)

10.3  HO so nhan sy méi giao nhi¢m vu quan ly (néu c6) (*)
10.4  Ho so giam sat nang lyc nhan vién (*)

11.

11.1  Danh muc thiét bi (*)

11.2 Giéy chiing nhan hiéu chuan kém tinh trang hiéu chuan/
kiém tra thict bi (*)

Béng ching danh gia thiét bj sau hiéu chuan (*)

Ho so noi kiém cho tirng thiét bi theo yéu cau caa nha san
XUt (*)

Ho so kiém tra, pha ché méi trudng sinh pham (néu c6 ap
dung) (*)

Ho so chung chuén (néu cé ap dung) (*)

11.3
114

115

11.6
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Quy dinh vé danh gia tir xa

Regulation for Remote Assessment

T Tén tai ligu Ky ma hiu, Ghi cha
: nhan dién
12. Ho so theo ddi diéu kién moi truong (*)
5 Ho so qua trinh xét nghiém dai dién cho mdi d6i twong dugc
13 cong nhén va cac chi tiéu xét nghi¢m dugc gc“)ng nhef_m trong
' vong 1 ndm (yéu cau xét nghiém, phiéu két qua xét nghiém, quan
trac goc) (*)
14.1  Bao c4o xac nhan hiéu lyc xét nghiém (gan nhat) (*)
14. 14.2  HO so xem xét khoang tham chiéu (*)
14.3  Céc qui trinh xét nghiém (*)
15.1  Ho so kiém tra/ xac nhan h¢ thong thdng tin (*)
15. 15.2  Ké hoach tng ph6 khi hé thong thong tin gian doan (*)
Nguoi lién lac truc tiép qua phuong tién dién tir va c6 thé
cung cap thém thong tin va giai dap trong qua trinh danh gia
tu xa (*):
16. Tén:
Email:
Handphone:
C6 thé trao doi qua zoom metting, zalo (*)

Ghi chd: 1. (*) Tai liéu nop bd sung khi chuyén tir danh gia tai chd sang danh gia tir xa.

2. Dé tién theo ddi, d& nghi don vi guri tai liéu, hd so theo dang thir ty néu trén.

3. Truong hop vi ly do bao mat, c6 thé giri mot sé tai liéu, hd so bang ban gidy.
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Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

APPENDIX 2 - DOCUMENTS TO PROVIDE FOR REMOTE ASSESSMENT

APPLY FOR MEDICAL LABORATORY - VILAS MED

(All documents need to be sent by softcopy)

No

Name of document

Code

Note

Accreditation Application and accreditation scope

AFL 01.01
AFLM 01.01

For reassessment,
and extension
assessment

Report of maitain of quality system based on ISO 15189: 2012 (*):

— Update laboratory information.
— The maintain of quality system based on 1SO 15189:2012
- Complains records (if any)

Include
AFL 01/08

3.1 Examination procedure/ manufacturer method (if any)

3.2 Plan of validation / or verification examination method, record
of uncertainty

3.3 Report of validation / or verification examination method and
data

For re-assessment
and extention
assessment

List of control documents (*)

Quality manual (*)

All of Procedures and forms (*)

Latest Internal audit record (*)

— Record of review of samples

— Record of surveille quality index
— Record of evaluation of the risk
— Record of internal audit

Latest Management review record (*)

PT, interlaboratory comparision list (*)

AFL 01/06

10.

10.1  List of Laboratory staff (*)

10.2  Record of new staff in 1 year (if any) (*)
10.3  Record of new responsible staff (if any) (*)
10.4  Record of evaluation of competance staff (*)

11.

111
11.2
11.3
114
115

List of equipment (*)

Last Calibration and checking record (*)

Evaluation of calibration result (*)

Internal quality control record of each equipment (*)
Record of checking and prepairing the media culture (if
any) (*)

11.6  Record of standard strain (if any) (*)

12.

Record of environment control (*)

13.

5 Records for each spicimen samples of last year (include: request
of examination, Test result and original data) (*)

14.

141
14.2

Record of last verification method (*)
Record of review for interval range (*)
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Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

No

Name of document

Code

Note

14.3  Examination protocol (*)

15.

15.1  Record of verificaiton of information system (*)
15.2  Plan for prevetive action when information interupted (*)

16.

Contact person and representative auditee that could explain and
support document and record if asssessor request during remote
assessment (*):

Name:

Email

Tel

Could be contact vie zoom metting, zalo (*)

Note: 1. (*) The supplementary documents for remote assessment
2. For convenience, pls send the documents and records in the above order
3. If there are confidentiality and/or secutity reasons, documents and records may be sent by

hard copy
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Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

PHU LUC 3

CAC TAI LIEU CAN NQP POI VOI TO CHUC GIAM PINH - VIAS

PHUC VU CHO PANH GIA TU XA

(Té chire giam dinh giri toan b tai liéu ban dién tir toi BoA)

TT Tén tai liéu Ma hiéu Ghi chu
i 1.1. Bon dang ky cong nhan AFI 01/01 Panh gia lai, mé rong
1.2. Pham vi giam dinh dang ky cong nhan AFI 01/02 banh gia lai, mé rong
Céc van ban lién quan dén tu cach phap nhan (dang ky kinh Diénh gi4 mé rong,
2. doanh hoic quyét dinh thanh lap; dang ky hoat dong ching e 2
nhan theo Nghi dinh 107/2016/ND-CP) valhogc khi thay 4ol
3.1. Phiéu hoi AF101/03 | Dénh gia lai, m& rong
3.2. Mot sb thdng tin cua Phiéu hoi (*)
3. + Muc 4. Ngudi ¢6 tham quyén ky
+ Muc 5. Nguoi phu trach ky thuat AFI 01/03 Panh gia giam sat
+ Muc 6. Danh sach giam dinh vién
+ Muc 7. Danh muyc thiét bi
4. | Danh myc tai li¢u kiém soét (*) Cé4c loai hinh danh gia
5. | souyenitiung s e ey
6. Céc qui trinh quan ly (*) Khi c6 thay doi
7. | Cac qui trinh/ phuong phap giam dinh \?;Eggiﬁ?‘c’ ﬂﬁ;;g%l
Quy trinh kiém soét vu giam dinh (*) C4c loai hinh danh gia
Ké hoach chiing kién hién truong giam dinh vién gan nhét ( *) Céc loai hinh danh gia
10. | Béo c4o danh gia ndi bo 1an gan nhat (*) Céc loai hinh danh gia
11. | B4o cao xem xét cua lanh dao gan nhét (*) Céc loai hinh danh gia
12 :Siél: ézgnCéC vi du Chtng thu va /hoic Bo céo giam dinh da cip Dinh gis ma rong
TCGD ty lya chon, cung cép bin copy cac ho so gidm dinh
.|t o cong it shm i
ciia doan danh gia: mdi hoat dong giam dinh 2 hd so. (*)
Nguoi dai dién ciia TCGD, va cac nhan sy 1a dau mdi lam viéc
truc tiép qua phuong tién cong nghe thdng tin : trao ddi, cung
cap tai lieu/ hd so, giai trinh trong qué trinh danh gia tir xa:
14. | Tén: Céc loai hinh danh gia

Email:
Handphone:
Xac dinh hinh thie trao déi ( zoom, zalo,...

) ™)

Ghi chd: 1. (*) Tai liéu ndp bo sung khi chuyeén tir danh gia tai chd sang danh gié tr Xa.
2. bé tién theo ddi, de nghi don vi gui tai liéu, ho so theo dung thir tu néu tré,n.
3. Truong hop vi ly do bao mat, cé thé gui mot so tai liéu, hd so bang ban giay.
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Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

APPENDIX 3 - DOCUMENT TO PROVIDE FOR REMOTE ASSESSMENT
APPLY FOR INSPECTION BODIES - VIAS
(All documents will be sent by softcopy)

No Name of documents Code Note
1.1. Accreditation Application AFI 01/01 Re-assessment, extension
L assessment
' i Re-assessment, extension
1.2. Accreditation scope AFI1 01/02 assessment
Documents related to legal entity (business registration or .
. o e 7 A . Extension assessment, and/or
2. establishment decision; certification activities according changes (if any)
to Decree 107/2016/ND-CP) g y
. . Re-assessment, extension
3.1. Questionnaire AFI 01/03 assessment
* Including some information: (*)
3. + Article 4. Authorized signatories
+ Article 5. Technical responsibility AF1 01/03 Surveillance
+ Avrticle 6. List of inspectors
+ Article 7. List of equipment
4, List of document control (*) For all types of assessment
5 Quality manual Extension assessment, and/or
' Y changes (if any)
6. Management procedures (*) If any changes
Reasessment, extension assessment
7 Inspection methods/ procedures andfor surveillance if
' P P methods/procedures has been
changed from last asseement)
Inspection control procedure (*) For all types of assessment
Plan for the last onsite witness inspector (*) For all types of assessment
10. | Latest Internal audit record (*) For all types of assessment
11. | Latest Management review record (*) For all types of assessment
12. | Copy certificate, relevant inspection report Extension assessment
Inspection body selects, provides copies of inspection
records relating to the accreditation scope/re-
13. | accreditation/ extension accreditation scope for 1 year For all types of assessment
based on the request of assessment team: 2 inspection
records/inspection activity (*)
Contact person and representative auditee that could
explain and support document and record if asssessor
request during remote assessment (*):
14. | Name: For all types of assessment
Email
Tel
Could be contact vie zoom metting, zalo (*)

Note: 1. (*) The supplementary documents for remote assessment
2. For convenience, pls send the documents and records in the above order

3. If there are confidentiality and/or security reasons, documents and records may be sent by hard copy

AR 04

Lan ban hanh/Issued: 2.24

Trang/Page: 16/18




Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

PHU LUC 4.
CAC TAI LIEU CAN NQP POI VOI TO CHUC CHUNG NHAN - VICAS

PHUC VU CHO PANH GIA TU XA

(T chirc chieng nhgn nép tai ligu bdn dién tir téi BoA)

T Tén tai ligu, hd so DG | DG,
; gidm sat | mé rong

Pon dang ky cong nhan X

2. Cac vén ban lién quan dén tu cach phap nhan (ding ky kinh X X

doanh hoac quyét dinh thanh lap; ding ky hoat dong chiing nhan
theo Ngh1 dinh 107/2016/ND-CP): Néu c6 cap nhat so véi lan
danh gia trudce

3 Bao hiém trach nhiém phap ly hogc thong tin vé quy du phong X X
" | tai chinh: Néu c6 cap nhat so véi lan dénh gia trudc
4 Danh séch Hoi dong chung nhan, quy ché hoat dong (neu co cap X X
" | nhat so véi lan danh gia truée); HO so hop 1an gan nhat
Danh sach nhén sy chung nhan (nguoi xem xét dang ky, chuyén X X
5. | giadanh gi4, chuyén gia ky thuat, chuyén gia tham xét) theo tirng
scheme
6 Danh sach khach hang theo tung scheme (con hiéu luc, bi dinh X X
" | chi, bi hiy bo) ké tir 1an danh gia trudc
Ho so danh gia ndi bo gan nhat X X
Ho so hop xem Xét cua lanh dao gan nhat X X
Mot s6 tai liéu (cap nhat) cua hé thong, bao gom: X X
9 9.1. Danh séch tai liéu hé théng

9.2. Quy trinh chitng nhan, quy dinh str dung dau, quy dinh nang
luc nhan su

Ghi chd: 1. Pé tién theo dai, dé nghi don vi gui tai liéu, hd so theo dung thir tw néu trén.

2. Trudng hop vi ly do bao mat, c6 thé gui mot s tai lidu, hd so bang ban gidy.

AR 04 LAn ban hanh/Issued: 2.24 Trang/Page: 17/18



Quy dinh vé danh gia tir xa
Regulation for Remote Assessment

APPENDIX 4 - DOCUMENT TO PROVIDE FOR REMOTE ASSESSMENT
APPLY FOR CERTIFICATION BODIES - VICAS

(All documents will be sent by softcopy)

Surveillance | Reassessment,
No Name of documents Extension
assessment
1. | Accreditation Application X
2. | Documents related to legal entity (business registration or X X
establishment decision; certification activities according to
Decree 107/2016/NB-CP). if updated from the previous
assessment
3 Liability insurance or financial reserve information: if updated X X
" | from the previous assessment
4 The list of Certification council, operation activity (if changes X X
" | from the previous assessment), the last meeting record
5 The list of certification personnel (application review, assessor, X X
" | technical assessor, technical expert, reviewer) for each scheme
6 The list of clients for each scheme (active, suspend, withdraw) X X
" | since previous assessment
Latest Internal audit record (*) X X
8. | Latest Management review record (*) X X
Updated documents: X X
9 9.1. List of document control
" | 9.2. Certification procedure, regulation for using mark,
regulation for personnel competence
Note: 1. For convenience, pls send the documents and records in the above order
2. If there are confidentiality and/or security reasons, documents and records may be sent by
hard copy
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