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Qui dinh chung vé céng nhan
Rule of Procedure Governing Accreditation

1. Muc dich

Qui dinh nay néu cac yéu cau chung ma to chirc
dugc cong nhan phai tuan thu theo dé dam bao to
chtrc nay c6 du nang luc, do tin cay va sy khach
quan can thiét trong cac hoat dong dich vu danh
gia su phu hop (thir nghiém, hiéu chuan, xét
nghiém y té, giam dinh, chimg nhén, thir nghiém
thanh thao, cung cép chit chuin, thdm dinh,
tham tra).

2. Pham vi

Qui dinh nay dugc ap dung cho Van phong cong
nhan chat lugng (Vin phong CNCL) va céc to
churc danh gia sy phu hop (PGSPH) dang ky va
dugc cong nhan (phong thir nghiém, phong hi¢u
chuén, phong xét nghiém, td chire giam dinh, to
chirc ching nhén, t6 chirc cung cp thir nghiém
thanh thao va nha san xuit mau chuén/chat
chuan)

3. Trach nhiém
Moi nhan vién Van phong CNCL, chuyén gia
danh gia, cac t6 chic PGSPH ding ky cong
nhan, t6 chirc dd dugc cong nhan phai tudn thi
theo qui dinh nay.
4. Noi dung
Céc thuat ngi trong qui dinh nay dugc hiéu nhu sau:
Céng nhén: xac nhan cta bén thi ba dbi voi to chirc
danh gia su phu hop thé hién su thira nhan chinh
thic vé nang luc thuc hién cac hoat dong danh gia
su phu hop.
Té chirc cong nhin: TS chirc co6 tham quyén hoat

dong cong nhan.
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1. Purpose

This  regulation specifies the general
requirements for an accredited organization to
ensure it has the necessary competence,
reliability, and objectivity in conformity
assessment  activities  (including testing,
calibration, medical testing, inspection,
certification, providing of proficiency test,
production of reference material, validation,
verification).

2. Scope

This regulation is applied for Bureau of
Accreditation (BoA) and for conformity
assessment  bodies (CABs) which are
applicants and accredited organizations
(including Labs, Inspection bodies,
Certification bodies, proficiency testing
providers and standards /  reference
manufacturers).

3. Responsibilities

All the staff of BoA, assessors, applicants and
accredited bodies (Labs, Inspection bodies,
Certification bodies, validation and
verification bodies) shall comply with this
rule.

4. Content

In this regulation, the following terms and
definitions apply:

Accreditation:  Third-party related to a
conformity assessment body conveying format
demonstration of its competence to carry out
specific conformity assessment tasks.

Accreditation body: authoritative body that
performs accreditation
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Té chirc danh gia sw phi hop: T6 chic thuc hién
hoat dong danh gia sy phu hop .

Pham vi cong nhan: Hoat dong danh gia su phu hop
cu thé theo do cong nhan duogc dé nghi hodc duoc
cap.

Qua trinh cong nhan: Cac hoat dong tur khi dang ky
dén khi cap ching chi hodc quyét dinh duy tri cong
nhan.

Quyét dinh cong nhan: Quyét dinh ctua Vian phong
Cong nhan Chat luong (VPCNCL) cép, duy tri, m&

rong, thu hep, dinh chi, huy bo cong nhan cho td
chire danh gia sy phu hop.

Duy tri cong nhin: Van phong CNCL xac dinh viéc
tiép tuc cong nhan cho mot pham vi xac dinh.

Mé rong cong nhan: Vin phong CNCL b6 sung
pham vi dugc cong nhan.

Thu hep cong nhian: Van phong CNCL huy bé mét
phan pham vi duoc cong nhan.

Dinh chi cong nhin: Van phong CNCL tam thoi
dinh chi hiéu luc cua cong nhan cho tat ca hodc mot
phan cta pham vi cong nhan trong mot thoi gian
nhat dinh.

Huy bé cong nhan: Vian phong CNCL huy bo toan
bo pham vi cong nhan.

Panh gia: qua trinh do Van phong CNCL thyc hién
nhim xac dinh nang luc cua td6 chirc DPGSPH dua
trén co s& cac chuin muc cong nhan cho pham vi
cong nhan xac dinh.

Panh gia lai: Viéc danh gia duoc thuc hién dé xac
dinh t6 chire PGSPH tiép tuc dugc duy tri cong nhan
trong chu ky cong nhan maoi.

Ching kién: Quan sat cia Vin phong CNCL khi t6
chirc danh gia sy phu hop tién hanh cong viée thude
pham vi cong nhan.
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Conformity Assessment Body: Body that
perform conformity assessment activities and
that can be the object of accreditation.

Scope of accreditation: specific conformity
assessment activities for which accreditation is
sought or has been granted.

Accreditation  process: activities from
application  through to granting and
maintenance of accreditation as defined by the
accreditation scheme

Accreditation decision: BoA’s decision on
granting, maintaining extending, reducing,
suspending and withdrawing of accreditation

Maintaining of accreditation: BoA’s
confirming the continuance of accreditation for
a defined scope

Extending of accreditation: BoA add
conformity assessment activities to the scope
of accreditation

Reducing of accreditation: BoA cancel part
of the scope of accreditation.

Suspending of accreditation: BoA put
temporary restrictions in place for all or part of
the scope of accreditation

Withdrawing of accreditation: BoA cancel
accreditation for the full scope.

Assessment: process undertaken by BOA
determine the competence of a conformity
assessment body, based on standard(s) and/or
other normative documents and for a defined
scope of accreditation.

Reassessment:  assessment
renew the accreditation cycle

performed to

Witnessing: observation by BoA of a
conformity assessment body carrying out
conformity assessment activities within its
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Chudn mwe céng nhdn: 13 cac tiéu chuan quéc té
quy dinh yéu cau cho t6 chitc PGSPH, céc quy dinh
lién quan do t6 chirc qubc té vé cong nhan (ILAC,
IAF, APAC) ban hanh va cac quy dinh cua van
phong CNCL dua ra céc yéu cau ky thuat ma to chic
DGSPH phai tuan theo.

Khiéu nai: Sy khong hai 10ng v6i hoat dong cua
Vin phong CNCL hodc t6 chic dugc Van phong
CNCL c6ng nhan véi mong mubn duge Van phong
CNCL tra lo1.

Yéu cau xem xét lai: Yéu ciu cua to chitc DPGSPH
vé quyét dinh bat loi cua Van phong CNCL lién
quan dén tinh trang cong nhan cua t6 chirc.

4.1 Khai quat

4.1.1 Pé duoc cong nhén, t6 chic ding ky cong
nhan phai:

a. nop don dang ky cong nhén;

b. trién khai 4p dung hé thong quan ly chat
lugng theo chuén muc cong nhan it nhét 3
thang trude khi ndp don dang ky cong nhan,
da tién hanh danh gia ndi b va xem xét cua
lanh dao;

c. thuc hién cac cam két theo yéu cau ctia Van
phong CNCL;

d. tra cac phi theo thoa thuan cho viéc dang ky
cong nhan va duy tri cong nhan.

e. Puogc cip gidy ding ky theo yéu cau quy
dinh vé diéu kién kinh doanh dich vu danh
gia sy phu hop Nb 107/2016/NDb-CP ngay
1/7/2016 hoac Nb 105/2016/NB-CP ngay
01/7/2016.
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scope of accreditation

Accreditation Criteria: are the international

standards required for CAB, related
regulations issued by the international
organizations (ILAC, IAF, APAC) and

regulations of BoA lays down the technical
requirements that CABs must follow

Complaint: expression of dissatisfaction,
other than appeal by any person or
organization, to BoA, relating to the activities
of that BoA or of an accredited conformity
assessment body, where a response is expected

Appeal: request by a conformity assessment
body for reconsideration of any BoA’s adverse
accreditation decision related to its desired
accreditation status

4.1 General

4.1.1 To be accredited, Applicant
organizations shall:

a. Apply for accreditation.

b. adopt a management system according
to the accreditation criteria at least 3
months before applying for
accreditation, conduct internal audit
and management review

c. fulfill commitments as required by
BoA;

d. pay such agreed fees for granting
accreditation and maintaining the
accreditation

e. be granted registration certificates
according to the requirements of
Degree 107/2016/ND-CP of July 1,
2016 or Degree 105/2016/ND-CP of
July 1, 2016.
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4.1.2 Ngoai cac quy dinh chung vé cong nhén
quy dinh trong tai liéu nay, Van phong CNCL
dua ra cac quy dinh cu thé cho timg loai hinh
khac nhau ciia t6 chtrc danh gia sy phu hop nhu
Sau.

a) Quy dinh danh gia cong nhan cho Phong thir
nghiém/phong hiéu chuan APLO1.

b) Quy dinh danh gia cong nhan cho phong xét
nghiém— APMO01

¢) Quy dinh danh gia céng nhin cho T chirc
giam dinh — API 01.

d) Quy dinh dénh gid cong nhan cho To chiic
chuing nhan — APC 01

) Quy dinh dénh gia cong nhan cho T chirc
cung cap thtr nghiém thanh thao — APPT 01

f) Quy dinh danh gia cong nhan cho nha san
xuat chat chuan — APRMO1

4.1.3 Pham vi cong nhan dugc phan chia tuy theo
cac linh vuc quy dinh trong cac tai liéu cu thé sau:

a) Cho hoat dong thu nghiém, hi¢u chuén theo
ARL 01

b) Cho xét nghiém y té theo ARM 02

¢) cho hoat dong gidm dinh theo ARI 02,

d) cho hoat dong chirng nhan theo ARC 01,

e) cho thir nghiém thanh thao theo ARPT 01

f) cho san xudt cap chat chuan theo ARRM 01.

4.2 Chuin muc cong nhin

4.2.1 Chuan muc cong nhan cho cac loai hinh cua to
chirc PGSPH nhu sau:

— Chuan muc cong nhan cho phong thir nghiém va
phong hiéu chuan 1a ISO/IEC 17025 (TCVN
ISO/IEC17025) “Yéu cau chung vé ning luc cua
phong thir nghiém va hiéu chuan” va cac yéu cau
riéng cho tung linh vuc cu thé;

— Chuan myc céng nhan cho phong xét nghiém y
té 12 1SO 15189 (TCVN ISO 15189) “Phong thi
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4.1.2 In addition to the general accreditation
provisions contained in this document, BoA
provides specific regulations for different
types of CABs as follows:

a) Regulation on accreditation assessment
for  Testing  Laboratories/  calibration
laboratories - APLO1.

b) Regulation on accreditation assessment for

Medical laboratories - APMO01

¢) Regulation on accreditation assessment for
Inspection Body - API 01
d) Regulation on accreditation assessment for
Certification Body - APC 01
e) Regulation on accreditation assessment for
Proficiency Test Providers - APPT 01
f) Regulation on accreditation assessment for
standards manufacturers - APRMO01
4.1.3 The scope of accreditation shall be
specific for following accredited
organizations:

a) For Testing and calibration laboratory
according to ARL 01

b) For medical laboratory according to ARM
02

c) For inspection body according to ARI 02,

d) For certification body according to ARC 01,
e) for PTP according to ARPT 01

f) for RMP according to ARRM 01.

4.2 Accreditation criteria

4.2.1 Accreditation criteria for the types of
CABs are as follows:

— Accreditation criteria for testing and
calibration laboratory is ISO/IEC 17025
“General requirements for the competence
of testing and calibration laboratories” and
Supplementary requirements for specific

SCOpe;
— Accreditation  criteria  for  medical
laboratory is ISO 15189 “Medical
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AR 01

nghiém Y t€ - Yéu cau chung vé chat lugng va
nang lyc” va cac yéu cau riéng cho tung linh vuc
Y té.

Chuan myc céng nhan cho t6 chiic cung cép thir
nghiém thanh thao la ISO/IEC 17043 (TCVN
ISO/IEC 17043) “Panh gia su pht hop — yéu cau
chung ddi véi thir nghiém thanh thao” va cac yéu
cau riéng cho linh vyc thir nghi¢m thanh thao.
Chuin muc cong nhan cho nha san xuét mau
chuan/chat chuan 1a ISO/IEC 17034 (TCVN
ISO/IEC 17034) “Panh gia sy phu hop — yéu
cau chung d6i voi thir nghiém thanh thao” va
cac yéu cau riéng cho linh vuc thir nghiém
thanh thao.

Chuan myc céng nhan cho to chirc giam dinh 14
ISO/IEC 17020 (TCVN ISO/IEC 17020) Yéu
cau chung cho to chirc tién hanh cac hoat dong
giam dinh, tai liéu huéng dan ap dung I1SO/IEC
17020, cac yéu cau bo sung va cac hudng dan co
lién quan cia APAC, ILAC.

Chuén muc cong nhan t6 chuc chuing nhan dugc
x4c dinh va cap nhat trong mau don ding ky
chimg nhan.

Chuan myc céng nhan phong an toan sinh hoc
cap 3 1a ARL 20 “Yéu cau chung vé ning luc
ctia phong thi nghiém an toan sinh hoc cap 3”.

4.3 Poi twong cong nhan

Déi tuong c6 thé xin ding ky cong nhan 1a cac to
chitc DPGSPH bao gém phong thi nghiém (thir
nghiém, hiéu chuén), phong xét nghiém vy té, to
chirc gidm dinh, to chirc chimg nhén, to chic
cung cip thir nghiém thanh thao, nha san xut
chit chuan. Déi tugng xin dang ky cong nhan co
thé c¢6 tu cach phap nhan riéng hodc 1a mot bo
phan trong mot to chirc ¢6 tu cach phap nhan

Lan ban hanh/Issued No: 4.24

Laboratory — Requirements for quality and
competence” and supplementary
requirements

- Accreditation criteria for PTP is ISO/IEC
17043 “Conformity Assessment - General
requirements for Proficiency testing” and,
supplementary requirements

- Accreditation criteria for RMP is ISO/IEC

17034 (TCVN ISO/IEC 17034)
“Conformity  Assessment -  General
requirements for reference  material

producer” and
requirements.

supplementary

— Accreditation criteria for Inspection body
is TCVN ISO/IEC 17020 “General criteria
for the operation of various types of bodies
performing inspection”, and
Supplementary requirements and related
APAC, ILAC guidelines.

— Accreditation Criteria for certification
bodies are defined and updated in the
application form for accreditation.

— Level 3 Biosafety laboratory accreditation
criteria are AGL 20 “General requirement
for the competence of Level 3 Biosafety
laboratory”.

4.3 Accreditation applicants

Organizations that can apply for accreditation
are conformity assessment bodies, including
laboratories (testing, calibration), medical
laboratories, inspection bodies, certification
Bodies and PTP, RMP. Applicants for
accreditation may have their own legal status
or be part of a parent organization with legal
status.

Trang/Page: 5/12



Qui dinh chung vé céng nhan

Rule of Procedure Governing Accreditation

4.4 Piéu kién cong nhin

4.4.1 T6 chic dugc cong nhan phai cung cip cho
khach hang cac dich vu thir nghiém, hiéu chuan, xét

nghiém, gidm dinh, chirng nhan, thir nghi¢ém thanh
thao, cung cp chit chuan nhit quan véi chuan muc
cong nhan.

4.4.2 T6 chire dang ky cong nhan va dugc cong nhan
phai cam két:

a)

b)

d)

9)

h)

AR 01

Pép ung day du cac yéu cau vé cong nhan
cta Van phong CNCL;

Phai dam bao diéu kién va su hop tac can
thiét cho Van phong CNCL tién hanh kiém
tra xac nhan ddi véi viée thuc hién cac yéu
ciu cong nhan;

Pam bao cho Van phong CNCL tiép can
nhan su, dia diém, trang thiét bi, thong tin, tai
liéu va ho so ciia to chirc trong quéa trinh
danh gia va trong thoi gian hi¢u lyc cua viée
cong nhan.

Pam bao cho Vian phong CNCL duogc tiép
can voi cac tai liéu nham déanh gia duoc su
khéch quan, doc lap cua to chitc PGSPH véi
céc to chirc ¢ lién quan;

Bé tri viéc chung kién hoat dong danh gia
trong pham vi cong nhan khi c6 yéu cau cua
Vian phong CNCL.

Cé6 thoa thuan phap ly véi khach hang cua
minh vé viéc cho phép doan danh gia cong
nhan duoc danh gia ching kién tai co so ciia
khach hang theo quy dinh vé cong nhan

Chi cong bd cong nhan lién quan dén pham
vi cong nhan dugc cp

Cam két tuan theo cic chinh sach cta Vin
phong CNCL ddi véi viée st dung dau hiéu
cong nhan

Khong c6 nhiing hoat dong lam anh hudng
xau dén t6 chirc cong nhan

Lan ban hanh/Issued No: 4.24

4.4 Conditions for accreditation

4.4.1 Accredited organizations must provide to
their customers with the services of testing,
calibration, testing, inspection, certification,
proficiency  testing, certified reference
manufacture consistent with accreditation
criteria.

4.4.2 Applicants and accredited CABs must
commit:

BoA’s

a) Fully meet the accreditation

requirements;

b) Must ensure the necessary conditions and
cooperation for BoA to conduct assessment for
the fulfillment of accreditation requirements;

c) Ensure that BoA has access to personnel,
locations, equipment, information, documents
and records of the organization during onsite
assessment  process and  during the
accreditation validity period.

d) Ensure that BoA could access the CAB’s
documents to assess the CAB’s objectivity and
independence with the relevant organizations;

e) Arrange the witnessing of assessment
activities within the accreditation scope at the
BoA’s request.

f) Have a legal agreement with its client that
allows the BoA’s assessment team to witness
at the client's location in accordance with the
accreditation regulations.

g) Announcement of accreditation only
regarding the scope of accreditation granted

h) Commit to comply with the BoA's policies
regarding the use of BoA’s logo.

i) There are no activities that adversely affect
the accreditation body.
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j) Théng béo cho Vin phong CNCL bt ky thay
d6i quan trong lién quan dén t6 chirc PGSPH
dugc cong nhan nhu:

+ Tinh trang phap ly hoéc s¢ hiru;

+ Co cau to chte, 1anh dao cao nhat hoac nhan
su chu chot

+ Ngudn luc va dia diém
+ Pham vi cong nhan
+ Céc van d¢ khac c6 anh hudng t6i kha ning

cua to chiuc PGSPH vé thyc hién cac yéu
cau cong nhan

f) Tuan thil cac qui dinh vé cong nhan ciia Vin
phong CNCL bao gom:

+ Qui dinh chung vé cong nhan;

+ Thu tuc cong nhan

+ Céc hudéng dan phan loai linh vuc
+ Qui dinh tinh phi danh gia

+ Sir dung DAu/dau hiéu céng nhan ...

4.5 Hiéu luc cong nhian

4.5.1 Thoi han hiéu luc cong nhan 1a 05 nam ké tir
ngay ra quyét dinh cong nhan.

4.5.2 Pbi v6i danh gia ban dau: Ngay hiéu lyc cong
nhan ban dau dugc tinh tir ngay ban hanh quyét dinh
cong nhan ban dau.

Trong chu ky hi¢u lyc cong nhan 05 nam, hang nam
t6 chirc DGSPH phai chiu 01 cudc danh gia giam sat
dé khang dinh t6 chic van duy tri hé thong quan 1y
chét lugng c6 hiéu lyc.

4.5.3 Dbi voi danh gia mo rong: Hi¢u lyc cong nhan
ciia pham vi m& rong dugc tinh tir ngay ra quyét
dinh cong nhan moé rong dén ngay hét han cua hiéu

AR 01 Lan ban hanh/Issued No: 4.24

j) To announce to BOA any importance
chances concerning accredited CAB such as:

+ its legal, commercial, ownership or
organizational status;

+ the organization, top management and
key personnel;

+ resources and premises;
+ scope of accreditation, and

+ other such matters that may affect the
ability of the CAB to fulfil
requirements for accreditation.

g) Comply with requirements in the
documents of BoA support for CAB
include:

+ General regulation on accreditation;
+ Accreditation procedure;

+ Scope categories guidelines

+ Accreditation fees

+ Using symbol

4.5 Validity of Accreditation

4.5.1 The accreditation validity is 05 years
from the issue date of accreditation decision.

4.5.2 For initial assessment: The date of initial
accreditation validity is calculated from the
date of issue of the initial accreditation
decision.

During the validity period of 05 years of
accreditation, each year, CAB is subject to one
surveillance visit to confirm that the CAB still
maintains an effective quality management
system.

45.3 For Extension Accreditation: Extension

accreditation is valid from the date of issuing
extension decision to the expiry date of initial
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luc trong chung chi cong nhan.
4.6 Danh gia lai:

- T6 chirc PGSPH mudn tiép tuc duy tri hiéu luc
cong nhan trong chu ky mdéi phai nop don dang ky
xin cong nhan lai.

- Truong hop t6 chitc DPGSPH ndp don danh gia lai
trong vong 2 thang trude khi hét hiéu luc cong nhan
thi hi¢u luc cong nhan lai 1a 05 nam ké tir ngay ban
hanh quyét dinh cong nhan lai. Ngdy cong nhan ban
dau van duoc duy tri va ghi nhan trong ching chi
cong nhan.

-Truong hop t6 chirc PGSPH nop don danh gi lai
sau thoi han hiéu luc cong nhan thi lan danh gia nay
s€ dugc ghi nhén 1a lan danh gia ban dau va hiéu
luc cong nhan 1a 05 nam ké tir ngay ra quyét dinh
cong nhan 1an nay.

4.6 Gidi han trach nhiém cia viéc cong nhéan

Van phong CNCL khoéng chiu trach nhiém trong
cac hop dong ky két giita t6 chic DGSPH dugc
cong nhéan vaéi khach hanh yéu cau dich vu cua to
chure nay.

4.7 Khiéu nai va Yéu ciu xem xét lai quyét dinh
cong nhin

4.7.1 Moi t6 chirc, c& nhan c6 quyén khiéu nai dé
thé hién sy khong hai long v6i Van phong CNCL.

4.7.2 T6 chic DPGSPH ding ky hodc da dugc cong
nhan c6 quyén yéu cau xem xét lai quyét dinh cong
nhan ciia Van phong CNCL néu t6 chuc thdy quyét
dinh cong nhan 13 bat cong, va thiéu co so.

4.7.3 Quy trinh giai quyét Khiéu nai thyc hién theo
thi tuc AP 01.

4.7.4 Quy trinh giai quyét Yéu cau xem xét lai quyét

AR 01 Lan ban hanh/Issued No: 4.24

accreditation/ re- accreditation.
4.6 Re — Accreditation:

CAB wishes to maintain its validity in the
new cycle must submit an application for re-
assessment.

If the CAB applies for re-accreditation
within 2 months before the expiry date of
accreditation, then the date of reaccreditation
is valid for 05 years from the date of issuing
reaccreditation and the date of initial
accreditation is still maintained and appeared
in the certificate.

If the CAB applies for accreditation after
the expiry date of accreditation then this
accreditation will be recorded as initial
accreditation and accreditation is valid for 05
years from the date of issuing accreditation.

4.6 Significance of Accreditation

BoA is not responsible for the contracts signed
between an accredited CAB and its client.

4.7 Complaints and Appeals

4.7.1 All CABs and individuals have the right
to complain to express dissatisfaction with the
BoA’s accreditation activities.

4.7.2 The applicant or accredited CABs has the
right to request an appeal of the BoA’s
accreditation decision if it deems it to be
unjust and unjustified.

4.7.3 The complaint shall be conducted in
accordance with The Complaints - AP 01.

4.7.4 The appeals against a BoA’s decision
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dinh cong nhan thyc hi¢n theo thu tuc AP02.
4.8 Sir dung biéu twong/diu cong nhin

4.8.1 T6 chirc DPGSPH duoc cong nhan cd quyén st
dung biéu tugng/dau cong nhan.

4.8.2 Phong thir nghiém, phong hiéu chuan, phong
xét nghiém y té, t6 chtrc giam dinh, t6 chtrc cung cap
thr nghiém thanh thao va nha san xuat mau
chuan/chat chuan sir dung biéu twong/dau cong nhan
theo Quy dinh huéng dan st dung ddu/biéu tuong
cong nhan cho phong thi nghiém va to chic gidm
dinh — AR 02.

4.8.3 T6 chirc ching nhan st dung biéu tuong cong
nhan theo Quy dinh huéng dan siv dung dau/biéu
tiwong céng nhan cho té chire chitng nhdn — AR 03,

4.9 Pinh chi hiéu luc cong nhian

4.9.1 Hi€u lyc cong nhan co thé bi tam thoi dinh chi
khi t6 chirc PGSPH dugc cong nhan vi pham céc qui
dinh cua Van phong CNCL nhu:

a. khong duy tri su phu hgp trong pham vi dugc
cong nhan theo chuan muc va cac qui dinh
cong nhan nhung chua dén mac phai huy bo
hi¢u luc cong nhan nhu: thuc hién hanh dong
khic phuc khong hidu qua, co gia tri bét
thuong trong thir nghiém PT nhung dién giai
khong thdéa dang v.v... ;

b. c6 vi pham trong viéc st dung ching chi
hodc biéu twong cong nhan ma thiéu bién
phap khic phuc thoa dang co hiéu luc;

C. O nhitng thay dbi néu trong dicu 4.4.2j ma
khdng bao cao hoac khong dugc Van phong
CNCL chap nhan.

4.9.2 Thong bao dinh chi cong nhén sé dugc guri

AR 01 Lan ban hanh/Issued No: 4.24

will be preceded in accordance with procedure
The Appeal - AP 02.
4.8 Use of Accreditation mark

4.8.1 Accredited CABs have the right to use
the symbol / logo.

4.8.2  Accredited testing laboratories,
calibration laboratories, medical laboratories,
IBs ....... use symbols / accreditation logo
according to the Regulation on instructions for
use of accreditation marks / symbols for
laboratories and IBs - AR 02.

4.8.3 Accredited certification bodies use the
accreditation symbol in accordance with the
Regulations on guidelines for the use of the
certification mark / symbol for certification
Body - AR 03

4.9 Suspension of Accreditation

4.9.1 The validity of accreditation may be
temporarily suspended when the accredited
CAB violates the BoA’s regulations such as:

a. failing to maintain the conformity within the
scope of accreditation according to
accreditation standards and regulations but not
to the extent of having to cancel the validity of
recognition such as: taking corrective actions
ineffective, with abnormal values in PT test
but not satisfactory interpretation etc. ...;

b. there is a violation in the use of a certificate
or accreditation symbol that lacks adequate
effective remedies;

c. There are changes mentioned in Aurticle
4.4.2j without reporting or not being accepted

by BoA.

4.9.2 BoA by a formal letter to the accredited
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AR 01

cho t6 chire PGSPH bi dinh chi cong nhan trong
d6 néu rd thoi han bi dinh chi va cac diéu kién
phai thyc hién dé c6 thé huy bo viéc dinh chi
cong nhan. Vin phong CNCL s& thong tin to
chtrc bi tam thoi dinh chi cong nhan trén trang
Web cua Van phong CNCL (www.boa.gov.vn)
trong thoi gian t6 chirc bi dinh chi.

4.9.3 Trudc thoi han két thic tam thoi dinh chi
cong nhan, Van phong CNCL s€ xem xét va
danh gia hanh dong khic phuc voi nhimg diéu
khong phi hop ctia t6 chire bi dinh chi cong nhan
va S¢:

a. Thong bao cho t6 chire bi dinh chi cong nhan
viéc két thuc thoi gian dinh chi hoic;

b. Huy bo viéc cong nhan néu to chirc bi dinh
chi cong nhéan khong dugc thuc hién céc diéu
kién do Vin phong CNCL d& ra.

4.10 Huy bé viéc cong nhan

4.10.1 Van phong CNCL s& huy bd viéc cong

nhan, thu hdi ching chi, diu céng nhan va huy

bd moi thoa thuan vé viéc cho phép su dung
dau/biéu twong cong nhan trong cac truong hop
sau.

a. Khi Van phong CNCL phat hién c6 su khong
phil hop mang tinh chat nghiém trong, khong
dap g voi chuan muc va cac qui dinh cong
nhéan;

b. khi t6 chitc DPGSPH dugc cong nhan khong
mubn duoc tiép tuc duy tri viéc cong nhén;

c. khi to chirc PGSPH dugc céng nhan khong
thé dap g cac yéu cau cta chuan muc cong
nhén va cac qui dinh cong nhéan;

d. khi té chac BDGSPH duoc cong nhan chdm
dut hoat dong;

e. khi t6 chirc DPGSPH duoc cong nhan khong
thuc hién cdc cam két vé tai chinh ddi véi
Van phong CNCL.

4.10.2 Véi t6 chirc DPGSPH bi huy bo hiéu luc cong

Lan ban hanh/Issued No: 4.24

body, and will indicate the conditions under
which the suspension will be removed. BoA
may publish notification of the suspension to
the concerned parties and in the Website:
www.boa.gov.vn.

4.9.3 Prior to the end of the temporary
suspension of accreditation, BoA reviews
the effectiveness of corrective actions
against non-conformities of the suspended
organization and will:

a. Notify the suspended organization on the
end of the suspension period or;

b. Cancellation of accreditation if the
suspended organization does not comply
with the conditions set by BoA.

4.10 Withdrawal of accreditation

4.10.1 BoA shall cancel accreditation,
withdraw the certificate and cancel any
agreement for the use of the accreditation
symbol, in the following cases:

a. When the BOA detects a serious
nonconformity that does not meet the
BoA’s standards and regulations;

b. when the accredited CABs does not want to
continue its accreditation;

c. when the accredited CABs cannot meet the
requirements of accreditation standards
and regulations;

d. when the accredited CABs ends its
operation;

e. when the accredited CABs does not fulfill
its financial commitments to BoA.

4.10.2 With CAB having its accreditation
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nhan, Vin phong CNCL s& gti quyét dinh huy bo
hiéu lyc cong nhan va thu hoi chung chi, dau cong
nhén. Viéc huy bd hi€u lyc cong nhan s€ dugc thong
tin trén trang Web cua Vian phong CNCL
(www.boa.gov.vn) trong thoi gian 6 thang ké tir thoi
diém bi huy bo hiéu lyc cong nhan.

4.11 CAc thay d6i vé quy dinh cong nhin

Trong trudng hop co thay ddi vé chuan muc
cong nhan, Van phong CNCL sé:

a. Quy dinh 19 trinh cho viéc thay doi. Lo trinh
nay phai sao cho t6 chirc PGSPH duoc cong
nhan c6 du thoi gian dé sira d6i va ap dung
cho hé théng chét lugng ctia minh;

b. Co6 thong bao chinh thirc cho cac to chirc
DGSPH lién quan vé cac yéu cau mdi va thoi
gian hi¢u lyc do6i voi cac yéu cau maéi nay.

412  Tinh cong biang va bio mat thong tin

4.12.1 Vin phong CNCL dam bao tinh cong bang
thong qua viéc ap dung mot co cu t6 chirc thich hop
dé dam bao co hoi cho su tham gia c6 hiéu luc cua
cac bén quan tam.

4.12.2 Toan bd chinh sach va thu tuc vé qua trinh
cong nhan cho to chirc PGSPH duge xay dung dam
bao khong c6 su phan biét doi xir.

4.12.3 Tét ca nhan sy tham gia vao hoat dong cong
nhan ctia Vin phong CNCL khéng chiu bat ky ap luc
nao vé kinh doanh, tai chinh va cac ap luc khac co thé
anh huong dén tinh cong bang.

4.12.4 Vian phong CNCL dam bao cac quyét dinh vé

cong nhan dugc dua ra bdi nhitng nguodi ¢6 nang luc
thich hop va khong tham gia trong qua trinh danh gia.

4.12.5 Vin phong CNCL khong thuc hién bat ky

AR 01 Lan ban hanh/Issued No: 4.24

canceled, BoA will send a decision to cancel
the accreditation validity and to withdraw the
certificates and  accreditation  symbol.
Cancellation of accreditation validity will be
posted on the BoA’s website
(www.boa.gov.vn) within 6 months from the
time of cancellation of accreditation.

4.11 Changes to the accreditation

regulation

In case of any change of accreditation
standards, BoA will::

a. specify a road map for the change(s); the
road map shall allow sufficient time for
accredited CABs to amend and to implement
changes to their quality system; and

b. an official notification to the relevant CABs
about the new requirements and the validity
period for these new requirements.

4.12 Impartiality and Confidentiality

4.12.1 BoA ensures the impartiality by
maintaining a suitable organizational structure
to provide opportunity for effective
involvement of interested parties.

4.12.2 The BoA’ policies and procedures
relating accreditation process for CAB has
been developed to ensure that there is no
discrimination.

4.12.3 All personnel engaged in BoA’s
accreditation activities shall act objectively
and shall be free from any undue commercial,
financial and other pressures that could
compromise impartiality.

4124 BoA ensures that decisions on
accreditation are made by those who have
appropriate qualifications and do not involve
in the assessment process.

4.12.5 BOA is not offer or provides any
services consultancy or conformity assessment
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dich vu tu van hodc danh gia sy phu hop ma to chirc services that CABs perform.
DPGSPH thuc hién.

4.12.6 Vin phong CNCL ddm bao hoat dong cua 4.12.6 BOA ensures that the activities of its
clia cac to chtrc ¢6 lién quan khong gay anh huong téi related bodies do not compromise the
tinh bao mat, tinh khach quan va tinh céng bang cua confidentiality, objectivity and impartiality of
viéc cong nhan. its accreditations.

4.12.7 Céc thong tin thu dugc trong qué trinh danh 4.12.7 The information collected during the

gia cta td chirc PGSPH dugc bdo mat. Céc thong tin ~ assessment process of the assessment is

nay chi dugc cung Cg’lp cho bén thtt ba khi c6 su confidential. This information is only provided

ddng y bang van ban cia td chic duge danh gia to third parties with the written consent of the

hodc do qui dinh cua luat phap. assessed CABs or as required by law.

Phy luc : Luu trinh danh gia cong nhan t6 Appendix: Follow chart of BoA’s assessment an
chitc PGSPH cuia Vin phong accreditation for CABs.

CNCL
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